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Claims 



1. A method comprising: 

sDoring a first data structure which identifies a 
first party of a telecommunication network and a first 
telecommunrcation feature unavailable to the first 
party; \ 

after stordng the first data structure, inputting 
availability dataywhich indicates an availability of 
the first telecommunication feature to a portion of the 
telecommunication network which serves the first party; 
and 

processing the firstXdata structure and the 
availability data to determine that the first 
telecommunication feature has^become available to the 
first party. V 



2. The method of claim 1 further comprising: 
before inputting the availability data, storing a 

second data structure which identifies a second party 
of the telecommunication network and the first 
telecommunication feature unavailable to the second 
party; and 

processing the second data structure and the 
availability data to determine that the first 
telecommunication feature remains unavailable to the 
second party. 

3. The method of claim 1 before inputting the 



availability data, storing a second data structure 
which identifies a second party of the 
telecommunication network and a second 
telecommunication feature unavailable to the second 
party; and 

processing the second data structure and the 
availability data to determine that the second 
telecommunication feature remains unavailable to the 
second party. 

^4""; ^H'te-^aethod of clst^h 1 further comprising 
notifying the first partJ^'Vtm^^ 

telecommunication f eature^-^s i^etSome ava^ttatU^e to the 
first party. 

5. The method of claim 1 further comprising, 
prior to inputting the availability data: 

receiving a call from the first party; and 
informing, in the call, that the first 

telecommunication feature is unavailable to the first 

party. 

6. The method of claim 1 wherein the first 
telecommunication feature comprises a telecommunication 
service . 

7. The method of claim 1 wherein the first 
telecommunication feature comprises a telecommunication 
product - 
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8. The method of claim 1 wherein the 
telecommunication network comprises a telephone 
network. 




fC^ / ^ method comprising: 
/ ^ ^ receiving a first call from a first party of a 
[^/^ — 'relecommukication network; 

deterrmLning that a first telecommunication feature 
10 is unavailable to the first party; 

inf ormingX in the first call^ that the first 
telecommunicatio\ feature is unavailable to the first 
party; 

storing a firsts^ data structure which identifies 
15 the first party and t\e first telecommunication feature 
unavailable to the firsH: party; 

receiving a second oall from a second party; 
determining that a se\ond telecommunication 
feature is unavailable to th^ second party; 
20 informing, in the second \all, that the second 

telecommunication feature is unavailable to the second 
party; 

storing a second data structur^which identifies 
the second party and the second telecosnmunication 
25 feature unavailable to the second party^S 

receiving a third call from a third barty; 
determining that the first telecommunaSpation 
feature is unavailable to the third party; 

informing, in the third call, that the fi^orst 



t^ecommunication feature is unavailable to the third 
parW; 

\storing a third data structure which identifies 
the th'ird party and the first telecommunication feature 
unavailable to the third party; 

afteiSL storing the first data structure, the second 
data struct\ire, and the third data structure, inputting 
availability Mata which indicates an availability of 
the first telecsommunication feature to a portion of the 
telecommunication network which serves the first party 
but not the thirdXparty; 

processing the^ first data structure, the second 
data structure, the \hird data structure, and the 
availability data to oetermine that the first 
telecommunication featuVe has become available to the 
first party but remains tanavailable to the third party; 
and \ 

notifying the first patty in a fourth call that 
the first telecommunication Yeature has become 
available to the first party. \ 

^IQf^. An apparatus comprising^: 

a database comprising a firstXdata structure which 
identifies a first party of a telecommunication network 
and a first telecommunication f eatureXunavailable to 
the first party; and \ 

a computer to receive availability \lata which 
indicates an availability of the first \ 
telecommunication feature to a portion of vhe 



.Qiranunication network which serves the first party. 



telecommunication feature has b^rsome available to the 
first party. 

11. The apparatus of claim 10 wherein the 
database further comprises a second data structure 
which identifies a second party of the 
telecommunication network and the first 
telecommunication feature unavailable to the second 
party, and wherein the computer is to process the 
second data structure and the availability data to 
determine that the first telecommunication feature 
remains unavailable to the second party. 

12. The apparatus of claim 10 wherein the 
database further comprises a second data structure 
which identifies a second party of the 
telecommunication network and a second 
telecommunication feature unavailable to the second 
party, and wherein the computer is to process the 
second data structure and the availability data to 
determine that the second telecommunication feature 
remains unavailable to the second party. 




rocess the first data structure and 



termine that the first 




ication 
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14. The apparatus of claim 10 wherein the first 
telecommunication feature comprises a telecommunication 
service . 
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15. The apparatus of claim 10 wherein the first 
telecommunication feature comprises a telecommunication 
product . 

16. The apparatus of claim 10 wherein the 
telecommunication network comprises a telephone 
network. 

A computer-readable medium whose contents 
cause a c^Jx^puter to store a first data structure which 
identifies a 3s^rst party of a telecommunication network 
and a first telec'bjQmunication feature unavailable to 
the first party, to rete^ve availability data which 
indicates an availability a^the first 
telecommunication feature to a portion of the 
telecommunication network which series the first party, 
and to process the first data structureSand the 
availability data to determine that the fir§t 
telecommunication feature has become availableNto the 
first party. 



18. The computer-readable medium of claim 17 
wherein the contents further cause the computer to 
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Store a second data structure which identifies a second 
party of the telecommunication network and the first 
telecommunication feature unavailable to the second 
party, and to process the second data structure and the 
5 availability data to determine that the first 

telecommunication feature remains unavailable to the 
second party. 

19. The computer-readable medium of claim 17 
wherein the contents further cause the computer to 
store a second data structure which identifies a second 
party of the telecommunication network and a second 
telecommunication feature unavailable to the second 
party, and to process the second data structure and the 
availability data to determine that the second 
telecommunication feature remains unavailable to the 
second party. 

ZO-:^..^hre computer-readable medium of'^''^T^c±m^'-ll,,_^^^_^ 
i^lj 20 wherein the cbTil^n"Lsr^urther cause the computer to 

output a signal tp±fiT^ notifying the first party 
that the first teLec/mmuTn>Qa feature has become 

ava-jrjrotrle to the f iicgfirra^^/^- 

25 21. The computer-readable medium of claim 17 

wherein the first telecommunication feature comprises a 
telecommunication service . 
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22. The computer-readable medium of claim 17 
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wherein the first telecommunication feature comprises a 
telecommunication product. 

23. The computer-readable medium of claim 17 
5 wherein the telecommunication network comprises a 
telephone network. 
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